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Online Booking with Total Control 

DirectBook is an online booking system that allows planners to book small  
meetings via the web, freeing up hospitality sales professionals to focus on 
larger revenue opportunities. With DirectBook, you have complete control  
over which customers have the privileges to book online, as well as the types  
of function space inventory available to them.  

MAKE IT SIMPLE 

Your customers can already book hotel rooms, flights and dinners for two online. Why not small meet-
ings and events as well?  Newmarket International’s DirectBook is a web-based solution that allows 
your customers to easily source, book, and pay for single-day, function space only events. DirectBook 
automatically blocks that function space, removing the room from inventory so there is no risk of 
overbooking. At the same time, your customers are also able to choose catering and resource options 
from the selections you provide, completing their orders with a few simple clicks.

By providing the ability to book small meetings online, you will effectively differentiate your brand in 
the marketplace and strengthen relationships with your best customers. 

THE POWER IS IN YOUR HANDS 

With DirectBook, you determine how broadly to distribute direct booking privileges. For instance, 
direct booking is a perfect way to enhance relationships with any customer or group of customers, 
including preferred accounts and local corporations or associations.  DirectBook can also streamline 
the booking process for internal or affiliated customers, including company departments, executive 
offices, or partner organizations that have priority requirements for meeting space.  What’s more,  
DirectBook gives your select customers convenient access, immediate responses to their requests, 
and a place to monitor their events and BEOs.   ,\

IMPROVE YOUR RETURN ON GROUP BUSINESS 

DirectBook turns a challenge into an opportunity by allowing you to increase revenues and reduce 
expenses associated with the booking of single-day events.  And since the processing happens online, 
it keeps sales administration costs down, freeing sales managers to focus on larger opportunities.  
Putting the DirectBook connection into the hands of your customers also gives you a competitive 
advantage, reducing the cost of winning small meetings business while strengthening your customer 
relationships.  The result is that DirectBook enables you to assign the appropriate level of sales effort 
to your small meetings strategy. 

43% of all corporate meetings are for groups with fewer than 25 participants.  It is this 
segment that is projected to experience the greatest growth between now and 2008.  

Groups and Meetings:  Market Opportunity Redefined 
PhoCusWright, January 2007
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KEY FEATURES 

DirectBook gives you control over your online booking strategy for small meetings with the ability to 
set key parameters around how you present direct booking options to your customers. 

• Locations and Accounts  
	 You determine which accounts and users have access to specific locations and function rooms.  You 

can base this decision on any criteria you choose—preferred account status, frequency of booking, 
account strategy, and more. 

• Pricing Discounts 
	 You set rates based on the relationships you have with the accounts you select.  DirectBook can 

extend existing preferred customer discounts, rate cards and loyalty programs, or you can set up 
programs specifically aligned with DirectBook usage.   

• Room Inventory Controls 
	 You expose function room inventory according to the criteria that matter to you, including site/ 

location, room or room type, dates of availability, and time of day. 

• Menu Items and Packages 
	 You create and manage Menus, Items, and Packages centrally, with pricing and activation  

controlled locally.  This allows for pricing and availability to be tailored to match local market con-
ditions while still giving you a means for consistent tracking and analysis.


