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Releasing Your Power, Speed and Productivity  
 

Newmarket International’s Delphi Global Sales Edition™ is today’s leading sales 
force automation solution for regional, national and global organizations serving 
the hospitality market. Our state-of-the-art tool helps improve customer service 
and personal productivity, while also enabling sales teams to effectively sell across 
hotels within any given account.   
 

 
SHARE REAL-TIME INFORMATION INSTANTLY AND GLOBALLY  

 
When linked with Delphi Multi Property Edition® and Delphi Single Property Edition™, our global sales solution provides 
Customer Relationship Management (CRM) at a global level by giving you a single point of access to information across an 
entire account. This snapshot view of all business and associated activities within each organization is combined with 
comprehensive enterprise reporting, trending and analysis to help you gain a better understanding of your top accounts. In 
addition, the process of managing opportunities is greatly streamlined as leads are automatically routed to selected hotels, 
putting your properties in a better position to effectively cross-sell and up-sell.  
 
KEY FEATURES: 
 

• The Account Manager shows all past, present and future business in a single window, enabling you to view leads 
that are in process as well as any booking for a linked hotel within the organization 

 
• A Guest Rooms Control Log provides fully updated and accurate transient commitments, minimum acceptable 

rates, room type availability and citywide information 
 
• The Lead Manager provides salespeople with a single point of access for entering guestroom and event 

information for each lead, including any requests, locations or amenities the group requires, all of which is sent to 
the hotels receiving the lead  

 
• The Multi-Property GRC allows salespeople to view guestroom availability at any linked hotel within the 

organization to get a concise view of availability at his or her selected hotels 
 
• Multi-language and multi-currency capabilities allow you to tailor communications to your customers and also 

gives your staff the ability to work in the language of their choice – making your business truly international  
 
INTEGRATION CAPABILITIES  

 
Delphi Global Sales Edition integrates seamlessly with Newmarket’s room diagramming, electronic proposal, business 
intelligence and online channel management applications. From lead management to the winning, closing and servicing of 
business, Newmarket International provides solutions for handling your group, sales and catering business from beginning 
to end. 

 
 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

* The screenshot above shows the Daily Schedule where you can log-in and view activities, leads and accounts across all your 
properties.  
 

For more information visit us online at www.newmarketinc.com, or contact us at one of the following locations: 

Corporate Office 
Newmarket International 
75 New Hampshire Avenue 
Portsmouth, NH 03801 
USA 
phone: 603.436.7500 
fax: 603.436.1826 
salesinfo@newmarketinc.com 

Europe, Middle East, Africa 
Newmarket International 
2nd Floor, Drapers Court 
Kingston Hall Road 
Kingston-Upon-Thames 
Surrey 
KT1 2BQ - England 
phone: +44.(0).20.8481.6600 
fax: +44.(0).20.8481.6620 
london@newmarketinc.com 

Asia Pacific 
Newmarket International Software 
Pte.Ltd. 
#10-03/04 International Building 
360 Orchard Road 
Singapore 238869 
phone: 65.6735.5988 
fax: 65.6835.2280 
asiapacific@newmarketinc.com 

Australia  
Newmarket International Software 
Pte Ltd 
First Floor, 292 Anzac Avenue 
Kippa Ring, QLD 4021 
Australia 
phone: +61 (0) 7 3897 6735 
fax: +65 6835 2280 
australia@newmarketinc.com 

China 
Newmarket International Software 
(Shanghai) Co., Ltd. 
Suite 3159 Jinmao Tower No.88 Shiji Ave 
Pudong, Shanghai, People's Republic of 
China 
phone: +86  (21) 2890 9668 
fax: +86 (21) 2890 9999 
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